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Mr. Charles L.A. Terreni, Chief Clerk
South Carolina Public Service Commission

Synergy Building Park, Saluda Bldg.
101 Executive Center Drive, Suite 100
Columbia, South Carolina 29210

Dear Mr. Terreni:

RE: Local Tariff for Global Crossing Telemanagement, Inc
South Carolina Tariff No. I

r'

uo

Enclosed for filing please find the original copy of the revised pages for the Local Tariff
submitted on behalf ofGlobal Crossing Telemanagement, Inc. The purpose ofthis revision is

to delete PBX and DID services; increase Business Line Monthly Recurring Charges and

Installation charges; various feature rate increases; and increases to Directory Listings,
Directory Assistance, Busy Line Verification, and Busy Line Verification with Interrupt. The

Company respectfully requests this revised tariff to become effective on March I, 2009.

This filing increases the maximum Call Return, Three Way Calling and Continuous Redial

Monthly Recurring Charge (MRC) maximum rate from $0.75 to $4.00; Additional, Extra
Line, Foreign, and Cross Reference Listings MRC maximum rate from $2.50 to $5.00; Non-

Published MRC maximum rate from $3.50 to $12.00; Non-Listed MRC maximum rate fiom

$1.50 to $8.00; Busy Line Verification MRC maximum rate from $1.00 to $5.00; Busy Line
Verification Emergency Interrupt MRC maximum rate from $2.00 to $9.00; Directory
Assistance MRC maximum rate from $1.00 to $3.00; and the Directory Assistance Call

Completion MRC maximum rate from $0.60 to $1.90. This filing also increases the current

Call Return, Three Way Calling and Continuous Redial MRC from $0.75 to $1.75;
Additional, Extra Line, Foreign, and Cross Reference Listings MRC from $1.15 to $2.30;
Non-Published MRC from $1.65 to $5.50; Non-Listed MRC fiom $0.75 to $3.50; Busy Line
Verification MRC fiom $0.40 to $2.00; Busy Line Verification Emergency Interrupt MRC
fiom $0.85 to $4.00; Directoiy Assistance MRC from $0.40 to $1.25; and the Directory
Assistance Call Completion MRC from $0.30 to $0.75. The maximum rate increase is not a
general rate increase and does not impact the general body of ratepayers.

Included with this filing are the Notice ofFiling and the Company's customer notice that has

been sent to customers 30 days prior to the rate increase.
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February 24, 2009

Via Overnight

Mr. Charles L.A. Terreni, Chief Clerk
Soutb Carolina Public Service Commission

Synergy Building Park, Saluda Bldg.

101 Executive Center Drive, Suite 100

Columbia, South Carolina 29210

PJ_: Local Tariff for Global Crossing Telemauagement, Inc.
South Carolina Tariff No. 1
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Dear Mr. Terreni:

Enclosed for filing please find the original copy of the revised pages for the Local Tariff

submitted on bebalfofGlobal Crossing Tetemanagement, Inc. The purpose of this revision is

to delete PBX and DID services; increase Business Line Monthly Recurring Charges and

Installation charges; various feature rate increases; and increases to Dh'ectory Listings,

Directory Assistance, Busy Line Verification, and Busy Line Verification with haterrupt. The

Company respectfully requests this revised tariff to become effective on March 1, 2009.

This filing increases the maximum Call Return, Three Way Calling and Continuous Redial

Monthly Recurring Charge (MRC) maximum rate from $0.75 to $4.00; Additional, Extra

Line, Foreign, and Cross Reference Listings MRC maximum rate from $2.50 to $5.00; Non-
Published MRC maximum rate from $3.50 to $12.00; Non-Listed MRC maximum rate from

$1.50 to $8.00; Busy Line Verification MRC maximum rate from $1.00 to $5.00; Busy Line

Verification Emergency Interrupt MRC maximum rate from $2.00 to $9.00; Directory

Assistance MRC maximum rate from $1.00 to $3.00; and the Directory Assistance Call

Completion MRC maximum rate from $0.60 to $1.90. This filing also increases the current

Call Return, Tlu'ee Way Calling and Coutinuous Redial MRC from $0.75 to $1.75;

Additional, Extra Line, Foreign, and Cross Reference Listings MRC from $1.15 to $2.30;

Non-Published MRC from $1.65 to $5.50; Non-Listed MRC from $0.75 to $3.50; Busy Line
Verification MRC fi'om $0.40 to $2.00; Busy Line Verification Emergency Interrupt MRC

from $0.85 to $4.00; DirectoG Assistance MRC from $0.40 to $1.25; and the Directory

Assistance Call Completion MRC from $0.30 to $0.75. The maximum rate increase is not a

general rate increase and does not impact the general body ofratepayers.

Included with this filing are the Notice of Filing and the Company's customer notice that has

been sent to customers 30 days prior to the rate increase.

_ept: ............ /- ..............



Mr. Charles L.A. Terreni, Chief Clerk
South Carolina Public Seivice Commission
February 24, 2009
Page 2 of 2

The following pages are included with this filing:

2" Revised Page 1.1
I"Revised Page 29.4

3' Revised Page 30
I"Revised Page 31.2

3 Revised Page 32
3' Revised Page 34
I"Revised Page 34.1
3' Revised Page 35-36
APPENDIX A
4'" Revised Page I

3" Revised Page 2
3is Revised Page 3

3' Revised Page 4

3' Revised Page 6
3' Revised Page 7

Updates Check Sheet
Increases Maximum Rate for Call Return, Three Way Calling, Repeat Redialing
and adds Change Call Blocking and Call Trace
Increases Directory Listings Maximum Rates
Increases Maximum rate Busy Line Verification and Busy Line Verification with

Interrupt
Increases Directory Assistance and Directory Call Completion Maximum rate
Deletes PBX Service
Deletes PBX Service
Deletes DID Number Service

Increases Monthly Recurring Charge for Business Line Service and Installation

Charge
Various Feature Rate Changes
Increases Directory Listings Monthly Recurring Charges and Presubscribed
Interexchange Carrier Change Charge
Increases Busy Line Verification and Busy Line Verification with Interrupt and
Directory Assistance and Call Completion
Deletes PBX Service current rates
Deletes PBX Service cunent rates and DID Number rates

No South Carolina Customers are affected by the removal of PBX and DID Services.

Please acknowledge receipt of this filing by retuining, date-stamped, the extra copy of this cover letter in the
stamped self-addressed envelope, which is provided for that purpose. Any questions you may have regarding
this filing may be directed to me at 407-740-3002 or via email to cwtghtman@nninc. corn.

Sincerely,

Conm ight a
Cons Itant to lo I Crossing Telemanagement, Inc.

CWlrg

cc: D. Peters —Global Crossings
file: Global Crossings —SC Local
tms: SC10901

Mr. CharlesL.A.Terreni,ChiefClerk
SouthCarolinaPublicSelviceCommission
February24,2009
Page2 of2

Thefollowingpagesareincludedwiththis filing:

2 ndRevised Page 1.1

i stRevised Page 29.4

3rd Revised Page 30

1stRevised Page 31.2

3_dRevised Page 32

3rd Revised Page 34

1st Revised Page 34. i
3rd Revised Page 35-36
APPENDIX A

4thRevised Page 1

3rdRevised Page 2

3ra Revised Page 3

3 rd Revised Page 4

3rdRevised Page 6

3rdRevised Page 7

Updates Check Sheet

Increases Maximum Rate for Call Return, Three Way Calling, Repeat Redialing

and adds Change Call Blocking and Call Trace

Increases Directory Listings Maximum Rates

Increases Maximum rate Busy Line Verification and Busy Line Verification with

Interrupt

Increases Directory Assistance and Directory Call Completion Maximum rate
Deletes PBX Service

Deletes PBX Selwice

Deletes DID Number Service

Increases Monthly Recurring Charge for Business Line Service and Installation
Charge

Various Feature Rate Changes

Increases Directory Listings Monthly Recurring Charges and Presubscribed

Interexchange Carrier Change Charge

Increases Busy Line Verification and Busy Line Verification with Interrupt and

Directory Assistance and Call Completion
Deletes PBX Service current rates
Deletes PBX Service current rates and DID Number rates

No South Carolina Customers are affected by the removal of PBX and DID Services.

Please acknowledge receipt of this filing by returning, date-stamped, the extra copy of this cover letter in the

stamped self-addressed envelope, which is provided for that purpose. Any questions you may have regarding

this filing may be directed to me at 407-740-3002 or via email to cwightman@tminc.com.

Sincerely,__

Co

ConsUltant to _1ol_1 Crossing Telemanagement, Inc.

CW/rg

cc: D. Peters - Global Crossings
file: Global Crossings - SC Local
tms: SC10901



South Carolina

Bill Message 1 —Bell South Market
Effective March I, 2009, certain rates are changing for select local services/features. Rates may
go up or go down and in some cases billing increments are changing as follows:

Directory Assistance Direct Dialed- ($1.25),
Directory Assistance Call Completion- ($0.75).

The following Monthly Recurring Charges
Directory Listings

Non-Listed- ($3.50),
Non-Published- ($5.50),
Additional Listing- ($2.30),
Extra Line Listing- ($2.30),
Foreign Listing ($2,30),
Cross Reference Listing- ($2.30),

Call Forward Variable- ($7.45),
Call Forward Don't Answer- ($3.50),
Call Forward Busy Line- ($3.50),
Call Waiting- ($5.45),
Call Forward w/Remote Access- ($7.45),
Speed Dial- ($5.45),
Expanded Speed Dial- ($6.95),
Business Line and PBX

Rate Group 1-new ($47.55),
Rate Group 2-new ($49.10),
Rate Group 3-new ($50.85),
Rate Group 4-new ($52.25),
Rate Group 5-new ($54.18),
Rate Group 6-new ($55.75),
Rate Group 7-new ($57.25).

(MRCs) will be as follows:

The following Non-Recurring Charges (NRCs) will be as follows:
Line Installation Charge- ($64.00), 2" line ($26.00),

The following Per Use feature charges will be as follows:
Call Return- ($1.75),
Three Way Conf. Calling- ($1.75),
Repeat Dialing- ($1.75),
Busy Line Verification- ($2.00),
Busy Line Verify w/Interrupt- new-($4. 00),
PIC- ($10.00).

Any questions, contact your Customer Service rep.

South Carolina

Bill Message 1 - Bell South Market

Effective March 1, 2009, certain rates are changing for select local services/features. Rates may

go up or go down and in some cases billing increments are changing as follows:

Directory Assistance Direct Dialed- ($1.25),

Directory Assistance Call Completion- ($0.75).

The following Monthly Recurring Charges (MRCs) will be as follows:

Directory Listings

Non-Listed- ($3.50),

Non-Published- ($5.50),

Additional Listing- ($2.30),

Extra Line Listing- ($2.30),

Foreign Listing ($2.30),

Cross Reference Listing- ($2.30),

Call Forward Variable- ($7.45),

Call Forward Don't Answer- ($3.50),

Call Forward Busy Line- ($3.50),

Call Waiting- ($5.45),

Call Forward w/Remote Access- ($7.45),

Speed Dial- ($5.45),

Expanded Speed Dial- ($6.95),
Business Line and PBX

Rate Group 1-new ($47.55),

Rate Group 2-new ($49.10),

Rate Group 3-new ($50.85),

Rate Group 4-new ($52.25),

Rate Group 5-new ($54.18),

Rate Group 6-new ($55.75),

Rate Group 7-new ($57.25).

The following Non-Recurring Charges (NRCs) will be as follows:

Line Installation Charge- ($64.00), 2 nd line ($26.00),

The following Per Use feature charges will be as follows:

Call Return- ($ 1.75),

Three Way Conf. Calling- ($1.75),

Repeat Dialing- ($1.75),

Busy Line Verification- ($2.00),

Busy Line Verify w/Interrupt- new-(S4.00),

PIC- ($10.00).

Any questions, contact your Customer Service rep.



PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA COLUMBIA, SOUTH CAROLINA

DOCKETING DEPARTMENT

NOTICE OF FILING

Global Crossing Telemanagement, Inc. has filed a tariff revision, which the Company respectfully
requests to become effective on March I, 2009. This filing increases the maximum rates for the Non-

Published, Non-Listed, Directoiy Listings, Busy Line Verification, Call Return, Three Way Calling
Continuous Redial and Directory Assistance. The Company proposes to increase the Call Return, Three

Way Calling and Continuous Redial MRC maximum rate to $4.00; Additional, Extra Line, Foreign, and
Cross Reference Listings MRC maximum rate to $5.00; Non-Published MRC maximum rate to $12.00;
Non-Listed MRC maximum rate to $8.00; Busy Line Verification MRC maximum rate to $5.00; Busy
Line Verification Emergency Intertupt MRC maximum rate to $9.00; Directoiy Assistance MRC
maximum rate to $3.00; and the Directoiy Assistance Call Completion MRC maximum rate to $1.90.
The Company plans to increase the current rate for Call Return, Three Way Calling and Continuous
Redial MRC from $0.75 to $1.75; Additional, Extra Line, Foreign, and Cross Reference Listings MRC
from $1.15 to $2.30; Non-Published MRC from $1.65 to $5.50; Non-Listed MRC fiom $0.75 to $3.50;
Busy Line Verification MRC fiom $0.40 to $2.00; Busy Line Verification Emergency Interrupt MRC
from $0.85 to $4.00; Directory Assistance MRC fiom $0.40 to $1.25; and the Directory Assistance Call
Completion MRC from $0.30 to $0.75. The maximum rate revision is not a general rate increase and

does not impact the general body of ratepayers.

A copy of the application is on file in the offices of the Public Service Commission of South Carolina,
101 Executive Center Drive, Columbia, South Carolina 29210 and is available fi'om Connie Wightman,
Consultant, Technologies Management, Inc. , 2600 Maitland Center Pksvy. , Suite 300, Maitland, FL.
32751.

A public hearing, if scheduled, will be held in Columbia, South Carolina in the offices of the Commission
at the above address, for the purpose of receiving testimony and other evidence fi'om all interested parties
regarding this Application. The time and date of this hearing will be furnished to all interested parties at a
later date.

Any person who wishes to participate in this matter, as a patty of record with the right of cross-
examination should file a Petition to Intervene in accordance with the Commission's Rules of Practice
and Procedure on or before and indicate the amount of time required for his
presentation. Please refer to Docket No.

Any person who wishes to testify and present evidence at the hearing, if scheduled, should notify the
Docketing Department in writing at the address below and Connie Wightman, at the above address, on or
before and indicate the amount of time required for his presentation.
Please refer to Docket 1Vo.

Any person who wishes to be notified of the hearing, but does not wish to present testimony or be a patty
of record, may do so by notifying the Docketing Department in writing at the address below on or before

. Please refer to Docket No.

PLEASE TAKE NOTICE: Any person who wishes to have his or her comments considered as part of
the official record of this proceeding MUST present such comments, in person, to the Commission during
the hearing.

PUBLIC SERVICE COMMISSION OF SOUTH CAROLINA COLUMBIA, SOUTH CAROLINA

DOCKETING DEPARTMENT

NOTICE OF FILING

Global Crossing Telemanagement, Inc. has filed a tariff revision, which the Company respectfully

requests to become effective on March 1, 2009. This filing increases the maximum rates for the Non-

Published, Non-Listed, Directory Listings, Busy Line Verification, Call Return, Three Way Calling
Continuous Redial and Directory Assistance. The Company proposes to increase the Call Return, Three

Way Calling and Continuous Redial MRC maximum rate to $4.00; Additional, Extra Line, Foreign, and

Cross Reference Listings MRC maximum rate to $5.00; Non-Published MRC maximum rate to $12.00;
Non-Listed MRC maximum rate to $8.00; Busy Line Verification MRC maximum rate to $5.00; Busy

Line Verification Emergency Interrupt MRC maximum rate to $9.00; Directo_T Assistance MRC

maximum rate to $3.00; and the Directol T Assistance Call Completion MRC maximnm rate to $1.90.
The Company plans to increase the cun'ent rate for Call Return, Three Way Calling and Continuous

Redial MRC from $0.75 to $1.75; Additional, Extra Line, Foreign, and Cross Reference Listings MRC
from $1.15 to $2.30; Non-Published MRC from $1.65 to $5.50; Non-Listed MRC fi'om $0.75 to $3.50;

Busy Line Verification MRC from $0.40 to $2.00; Busy Line Verification Emergency Interrupt MRC

from $0.85 to $4.00; Directory Assistance MRC fi'om $0.40 to $1.25; and the Directory Assistance Call

Completion MRC from $0.30 to $0.75. The maximum rate revision is not a general rate increase and
does not impact the general body of ratepayers.

A copy of the application is on file in the offices of tile Public Service Commission of South Carolina,

101 Executive Center Drive, Columbia, South Carolina 29210 and is available from Connie Wightman,

Consultant, Technologies Management, Inc., 2600 Maitland Center Pkwy., Suite 300, Maitland, FL.
32751.

A public hearing, if scheduled, will be held in Columbia, South Carolina in the offices of the Commission
at the above address, for the purpose of receiving testimony and other evidence from all interested parties

regarding this Application. The time and date of this hearing will be furnished to all interested parties at a
later date.

Any person who wishes to participate in this matter, as a party of record with the right of cross-
examination should file a Petition to Intervene in accordance with the Commission's Rules of Practice

and Procedure on or before and indicate the amount &time required for his

presentation. Please refer to Doeket No.

Any person who wishes to testify and present evidence at the heating, if scheduled, should notify the
Docketing Department in writing at the address below and Connie Wightman, at the above address, on or

before and indicate the amount of time required for his presentation.

Please refer to Docket No.

Any person who wishes to be notified of the hearing, but does not wish to present testimony or be a party
of record, may do so by notifying the Docketing Department in writing at the address below on or before

. Please refer to Docket No.

PLEASE TAKE NOTICE: Any person who wishes to have his or her comments considered as part of
the official record of this proceeding MUST present such comments, in person, to the Commission during
the hearing.



Persons seeking information about the Commission's Procedures should contact the Commission at (803)
896-5100.

Public Service Commission of South Carolina
Attn: Docketing Department

South Carolina Public Service Commission

Synergy Business Patk, Saluda Bldg.
101 Executive Center Drive, Suite 100

Columbia, SC 29210

Signature of Authorized Representative

Synergy Business Park, 101 Executive Center Drive, Columbia SC 29210; 803-896-5100, vrrvwpscscgov

Date

Personsseekinginformation about the Commission's Procedures should contact the Commission at (803)
896-5100.

Public Service Commission of Sooth Carolina

Attn: Docketing Deparhnent
South Carolina Public Selwice Commission

Synergy Business Park, Satuda Bldg.
101 Executive Center Drive, Suite 100

Columbia, SC 29210

Signature of Authorized Representative

Synergy Business Park, 101 Executive Center Drive, Columbia SC 29210; 803-896-5100, www.pse.se.gov

Date



Global Crossing Telemanagement, Inc. South Carolina Tariff No. I
2" Revised Page. No. 1.1

Superseding 1"Revised Page No. 1.1

CHECK SHEET

The pages listed below, which are inclusive of this price list, are effective as of the date shown at
the bottom of the respective page(s). Original and revised pages as named below comprise all
changes from the original price list and are currently in effect as of the date at the bottom of this
page.

PAGE NO. REVISION PAGE NO. REVISION PAGE NO. REVISION

I
1.1
2

2.1

3
4
5

6
7
8

9
10
11
12
13
14
15
16

16.1
17

17.1
17.2
17.3
17.4
18
19

19.1
20

Rev
2" Rev.
2"' Rev.
Original
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
Original

Rev
Original
Original
Original
Original
2" Rev.
2" Rev.
Original
2" Rev.

20.1

20.2
20.3
21

21.1
21.2
21.3
22

22. 1

22.2
22.3
23
24
25
26
27
28
29

29.1
29.2
29.3
29.4
30

30.1
31

31.1
31.2
32

Original

Original

Original
2" Rev.
Original

Original

Original
2ss Rev
Original

Original

Original
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
2" Rev.
Original
Original
Original
1"Rev.
3"Rev.
Original
2" Rev.
Original
I"Rev.
3" Rev.

33
34

34.1

35
36

2" Rev.

I"Rev.
3' Rev.
3' Rev.

Appendix A
4'" Rev.

2 3' Rev.
3 3'4Rev.

4 3 Rev
5 2" Rev.
6 3' Rev.
7 3' Rev.

Issued: Febmaty 25, 2009
ISSUED BY:Director-Regulatory Affairs

Global Crossing Telemanagement, Inc.
225 Kenneth Drive

Rochester, NY 14623

Effective: March I, 2009

Global Crossing Telemanagement, Inc. South Carolina TariffNo. 1

2 nd Revised Page. No. 1.1

Superseding 1st Revised Page No. 1.1

CHECK SHEET

The pages listed below, which are inclusive of this price list, are effective as of the date shown at

the bottom of the respective page(s). Original and revised pages as named below comprise all

changes from the original price list and are cm'rently in effect as of the date at the bottom of this

page.

PAGE NO. REVISION PAGE NO. REVISION PAGE NO. REVISION

1 2 na Rev. 20.1 Original

1.1 2 nd Rev. * 20.2 Original

2 2 na Rev. 20.3 Original

2.1 Original 21 2 ndRev.

3 2 nd Rev. 21.1 Original

4 2 nd Rev. 21.2 Original

5 2 nd Rev. 21.3 Original

6 2 nd Rev. 22 2 ndRev.

7 2 nd Rev. 22.1 Original

8 2 nd Rev. 22.2 Original

9 2 nd Rev. 22.3 Original

10 2 nd Rev. 23 2 ndRev.

11 2 n't Rev, 24 2 ndRev.

12 2 ndRev. 25 2 "d Rev.

13 2 ndRev, 26 2 ndRev.

14 2 ndRev. 27 2 "d Rev.

15 2 n'_Rev. 28 2 ndRev.

16 2 ndRev. 29 2 na Rev.

t6.1 Original 29.1 Original

17 2 ndRev. 29.2 Original

17.1 Original 29.3 Original

17.2 Original 29.4 I stRev.

17.3 Original 30 3ra Rev.

17.4 Original 30.1 Original
18 2 ndRev. 31 2 "_ Rev.

19 2nd Rev. 31.1 Original

19.1 Original 31.2 1st Rev.
20 2 ndRev. 32 3 rdRev.

33 2nd Rev.

34 3rd Rev. *

34.1 1st Rev. *

35 3rd Rev. *

36 3rd Rev. *

Appendix A
1 4thRev. *

2 3rd Rev. *

3 3ra Rev. *

4 3ra Rev. *

5 2 nd Rev.

6 3_dRev. *

7 3rd Rev. *

Issued: February 25, 2009

ISSUED BY: Director-Regulatory Affairs

Global Crossing Telemanagement, Inc.
225 Kenneth Drive

Rochester, NY 14623

Effective: Mm'eh 1, 2009



Global Crossing Telemanagement, Inc. South Carolina Tariff No. 1
1"Revised Page No. 29.4

Cancels Original Page No. 29.4

3. Service Descri tions and Rates (cont'd)

3.4 ~Oti 1F t ( t'd)

3.4.2 Maximum Rates

MAXIMUM MAXIMUM MAXIMUM
Monthly Nonrecurring Per Use

Recurring Charge Charge
Charge

Call Forward Variable
Call Forward Don't Answer
Call Forward Busy Line
Call Forward Busy Line/ Don' t
Answer
Call Forward Remote Access
Call Return

Speed Dial (8-Code)
Speed Dial, Expanded (30-
Code)
Call Waiting
Caller ID
Three Way Calling
Repeat Redialing (T)
Hunting

Vanity Number
Remote Call Forward
Direct Connect Line
Change Call Blocking
Call Trace

$15.00
$10.00
$10.00

$15.00
$20.00

$10.00

$15.00
$15.00
$20.00
$15.00

$20.00

$20.00
$2.00
$2.00

$21.00
$21.00
$21.00

$21.00
$21.00

$21.00

$21.00
$21.00
$21.00
$21.00

$21.00
$21.00
$21.00
$5.00
$2.00

$4.00 (I)

$4.00 (I)
$4.00 (I)

$20.00 (N)

Issued: February 25, 2009
ISSUED BY:Director-Regulatory Affairs

Global Crossing Telemanagement, Inc.
225 Kenneth Drive

Rochester, NY 14623

Effective: March I, 2009

GlobalCrossingTelemanagement,Inc. SouthCarolinaTariffNo. 1
1_tRevisedPageNo.29.4

CancelsOriginalPageNo.29.4

. Service Descriptions and Rates (cont'd)

3.4 Optional Features (cont'd)

3.4.2 Maximum Rates

Call Forward Variable

Call Forward Don't Answer

Call Forward Busy Line

Call Forward Busy Line/Don't

Answer

Call Forward Remote Access

Call Return

Speed Dial (8-Code)

Speed Dial, Expanded (30-

Code)

Call Waiting
Caller ID

Three Way Calling

Repeat Redialing (T)

Hunting

Vanity Number
Remote Call Forward

Direct Connect Line

Change Call Blocking
Call Trace

MAXIMUM MAXIMUM MAXIMUM

Monthly Nonrecurring Per Use

Recurring Charge Charge

Charge

$15.00

$10,00

$10.00

$15.00

$20.00

$10.00

$15.00

$15.00

$20,00

$15.00

$20.00

$20.00

$2.00
$2.00

$21.00

$21.00

$21.00

$21.00

$21.00

$21.00

$21.00

$21.00

$21.00

$21.00

$21.00

$21.00

$21.00

$5.00
$2.00

$4.00 (I)

$4.00(D

$4.00 0)

$20.00

Issued: Febmal 7 25, 2009

ISSUED BY: Director-Regulatoc¢ Affairs

Global Crossing Telemanagement, Inc.
225 Kenneth Drive

Rochester, NY 14623

Effective: March 1, 2009



Global Crossing Telemanagement, Inc.

Service Descri tions and Rates (cont'd)

South Carolina Tariff No. I
3' Revised Page No. 30

Superseding 2" Revised Page No. 30

3.5 Directo Listin s Business Line and PBX Service

3.5.1 D~i ti

Directory listings will be provided in accordance with Section 2.6 of this

tariff. The following types of listings are available:

(i) Primary Listing. A primary listing contains the name of the
Customer, or the name under which business is regularly

conducted, as well as the address and telephone number of the
Customer. Primary listings are provided at no charge.

(ii) Additional Listings. Additional listings are available only in the
names of Authorized Users of the Customer's service, as defined

herein.

(iii) Extra Line Listings. Provides additional information after a main

or additional listings.

(iv) Foreign Listings. A foreign listing is one which is published in a
directory not in the Customer's immediate calling area.

(v) Cross Reference Listing. This provides a reference to another

listing in the same directory.

(vi) Non-Listed Numbers. Non-listed numbers are those which provide
for the omission or deletion of the Customer's listing fi'om the
telephone directory. Such listings are available fiom directory
assistance.

(vii) Non-Published Listings. Non-published listings are not printed in
directories nor are they available from directory assistance. Non-

published listings are subject to the provisions set forth in Sections
2.2 and 2.6.

3.5.2 Maximum Rates

Primary Listing
Additional Listing
Extra Line Listing
Foreign Listing
Cross Reference Listing
Non-Listed Number
Non-Published Number

MAXIMUM
Nom'ecurring Charge

$0.00
$20.00
$20.00
$20.00
$20.00
$20.00
$20.00

MAXIMUM Monthly
Recurring Charge

$0.00
$5.00 (I)
$5.00 (I)
$5.00 (I)
$5.00 (I)
$8.00 (I)
$12.00 (I)
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, Service Descriptions and Rates (cont'd)

3.5 Directory Listings (Business Line and PBX Service)

3.5.1 Descriptions

Directory listings will be provided in accordance with Section 2.6 of this

tariff. The following types of listings are available:

(i) Primary Listing. A primary listing contains the name of the

Customer, or the name under which business is regularly

conducted, as well as the address and telephone number of the

Customer. Primary listings are provided at no charge.

(ii) Additional Listings. Additional listings are available only in the

names of Authorized Users of the Customer's service, as defined

herein.

Off) Extra Line Listings. Provides additional information after a main

or additional listings.

(iv) Foreign Listings. A foreign listing is one which is published in a

directory not in the Customer's immediate calling area.

(v) Cross Reference Listing. This provides a reference to another

listing in the same directory.

(vi) Non-Listed Numbers. Non-listed numbers ate those which provide

for the omission or deletion of the Customer's listing from the

telephone directory. Such listings are available from directory
assistance.

(vii) Non-Published Listings. Non-published listings are not printed in

directories nor are they available from directory assistance. Non-

published listings are subject to the provisions set forth in Sections
2.2 and 2.6.

3.5.2 Maximum Rates

MAXIMUM

Nom'ecurring Charge

Primary Listing $0.00

Additional Listing $20.00

Extra Line Listing $20.00

Foreign Listing $20.00

Cross Reference Listing $20.00

Non-Listed Number $20.00

Non-Published Number $20.00

MAXIMUM Monthly

Recurring Chatge

$o.oo
S5.00 O)
$5.00 (i)
$5.00 O)
$5.00 (i)
$8.00 (i)

$12.00 (I)
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3. Service Descri tions and Rates (cont'd)

3.8 ~Ot S i ( t'di

3.8.2 Maximum Rates

Person to Person
Third Party Billed
Collect
Busy Line Verification
Busy Line Verification
Third Party Billed
Emergency Interrupt

MAXIMUM
Surcharge

$4.00
$1.50
$1.50

$5.00 fI)
$2.50

$9.00 fI)

MAXIMUM
Initial Minute

of Use*
$0.60
$0.60
$0.60

MAXIMUM
Add'1 Minute

of Use"'

$0.60
$0.60
$0.60

*Usage charges are rounded to the nearest minute.

Issued: Febmary 25, 2009
ISSUED BY:Director-Regulatoiy Affairs

Global Crossing Telemanagement, Inc.
225 Kenneth Drive

Rochester, NY 14623

Effective: March 1, 2009

GlobalCrossingTelemanagement,Inc. SouthCarolinaTm'iffNo. 1
1stRevisedPageNo. 31.2

CancelsOriginalPageNo. 3t.2

. Service Descriptions and Rates (cont'd)

3.8 Operator Services (cont'd)

3.8.2 Maximum Rates

Person to Person

Third Party Billed
Collect

Busy Line Verification

Busy Line Verification

Third Party Billed

Emergency Inten'upt

MAXIMUM

Surcharge

$4.00

$1.50

$1.50

$5.00 O)

$2.50

$9.00 (I)

MAXIMUM MAXIMUM

Initial Minute Add'l Minute

of Use* of Use*

$0.6O $O.6O

$0.60 $O.6O

$0,60 $0.60

*Usage charges are rounded to the hearest minute.
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Service Descri tion and Rates (cont'd)

3.9 Director Assistance

3.9.1 D~i9
The Customer may access Directory Assistance for the purpose of
determining phone numbers within its local calling area by calling
the Directory Assistance Operator. A maximum of two number
requests per call will be allowed.

B. The Customer will have the option of utilizing Directory
Assistance Call Completion for the option of placing a call to the
number requested.

3.9.2 Maximum Rates

A. For all calls to directory assistance, the following charge will

apply:

Maximum per request - $3.00

B. For all requests for Directory Assistance Call Completion, the
following additional charge will apply:

Maximum per request —$1.90

3.9.3 Director Assistance Credits

A. Credit will be given for calls to Directory Assistance as follows:

(i) The Customer experiences poor transmission or is cut-off
during the call; or

(ii) The Customer is given the incorrect telephone number.

To obtain credit, the Customer must contact its Customer Setvice
representative.
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. Service Description and Rates (cont'd)

3.9 Directoly Assistance

3.9.1 Description

A. The Customer may access Directory Assistance for the purpose of

determining phone numbers within its local calling area by calling
the Directory Assistance Operator. A maximum of two number

requests per call will be allowed.

B, The Customer will have the option of utilizing Directory

Assistance Call Completion for the option of placing a call to the

number requested.

3.9.2 .Maximum Rates

A. For all calls to directory assistance, the following charge will

apply:

Maximum per request - $3.00

B, For all requests for Directory Assistance Call Completion, the

following additional charge will apply:

Maximum per request - $1.90

3.9.3 Directoi_/Assistance Credits

A. Credit will be given for calls to Directory Assistance as follows:

O)

(ii)

The Customer experiences poor transmission or is cut-off

during the call; or

The Customer is given the incorrect telephone number.

g. To obtain credit, the Customer must contact its Customer Service

representative.

(i)

(i)
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3. Service Descri tions and Rates (cont'd)

3.10 [Reserved for Future Use]
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, Service Descriptions and Rates (cont'd)

3.10 [Reserved for Future Use]
(D)

01)
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3 Service Descri tions and Rates (cont'd)

3.10 Reserved for Future Use (cont'd)
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Service Descriptions and Rates (cont'd)

3.10 [Reserved for Future Usel (cont'd) 01)
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3 Service Descri tion and Rates (cont'd)

3.11 [Reserved for Future Use]
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3 ServiceDescriptionandRates(cont'd)

3.11 [Reservedfor FutureUse] (D)

(D)
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3 Service Descri tion and Rates (cont'd)

3.11 [Reserved for Future Use] (cont'd)
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3 ServiceDescriptionandRates(cont'd)

3.11 [Reservedfor FutureUse](cont'd) 01)
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CURRENT RATES

1A. Business Line Service

A. Monthly Recurring Charges:

Rate Group I
Rate Group 2
Rate Group 3
Rate Group 4
Rate Group 5

Rate Group 6
Rate Group 7

Rate Per Minute

Access Lines Served
I to 7,000
7,001 to 15,000
15,001 to 28,500
28,501 to 50,000
50,001 to 78,000
78,001 to 125,000
125,001 and up

Monthly Recurring
Charge

$47.55 g)
$49.10 (I)
$50.85 fI)
$52.25 fI)
$54.18 fI)
$55.75 tT)

$57.25 fI)

$0.00

Nonrecurring Service Installation Charges:

Service Conversion

Installation

Restoration

First Line

$10.00
$64.00 fI)

$25.00

Add'I Lines

$10.00
$26.00 fI)

$9.00
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1A.

CURRENT RATES

Business Line Service

A. Monthly Recurring Charges:

B,

Rate Group 1

Rate Group 2

Rate Group 3

Rate Group 4

Rate Group 5

Rate Group 6

Rate Group 7

Access Lines Stowed

1 to 7,000

7,001 to 15,000

15,001 to 28,500

28,501 to 50,000

50,001 to 78,000

78,001 to 125,000

125,001 and up

Rate Per Minute

Nonrecurring Service Installation Charges:

Service Conversion

Installation

Restoration

First Line

$10.00

$64.00 0)

$25.O0

$0.00

Monthly Recu_ing

Charge

$47.55 0)

$49.10 0)

$50.85 0)
$52.25000
$54.18000

$55.750)

$57.250)

Add'iLines

$10.00

$26.00 0)

$9.00
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CURRENT RATES (cont'd)

1A. Business Line Service (cont'd)

C. Optional Line Features:

Call Forward Variable
Call Forward Don't Answer
Call Forward Busy Line
Call Forward Busy Line/ Don't Answer

Call Forward Remote Access
Call Return

Speed Dial (8-Code)
Speed Dial, Expanded (30-Code)
Call Waiting
Caller ID
Three Way Calling

Repeat Dialing (T)
Hunting
Vanity Number

Remote Call Forward
Direct Connect Line
Change Call Blocking
Call Trace

Monthly
Recurring

~Char e
$7.45 (I)
$3.50 (I)
$3.50 (I)

$5.50
$7.45 (R)

$5.45 (I)
$6.95 (I)
$5.45 (I)

$9.45
$4.70

$10.15

$10.00
$0.50
$0.00

Nonrecurring

~Char e
$9.50
$9.50
$9.50
$9.50
$9.50

Per Use
~Char e

$1.75 (I)
$9.50
$9.50
$9.50
$9.50
$9.50 $1.75 (I)

$1.75 (I)
$9.50
$9.50
$16.00
$1.90
$0.00 (N)

$10.00 (N)
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CURRENT RATES (cont'd)

1A. Business Line Service (cont'd)

C. Optional Line Features:

Call Forward Variable

Call Forward Don't Answer

Call Forward Busy Line

Call Forward Busy Line/Don't Answer
Call Forward Remote Access

Call Return

Speed Dial (8-Code)

Speed Dial, Expanded (30-Code)

Call Waiting
Caller ID

Tlu'ee Way Calling

Repeat Dialing (3")

Hunting

Vanity Number

Remote Call Fol_vard

Direct Connect Line

Change Call Blocking
Call Trace

Monthly

Recurring

Charge

$7.45 0)

$3.50 0)
$3.50 0)

$5.50

$7.45 (R)

$5.45 0)

$6.95 0)

$5.45 0)
$9.45

$4.70

$10.15

$10.00

$0.50

$0.00

Nom'ecumng

Charge

$9.5O

$9.5O

$9.5O

$9.50

$9.50

$9.50

$9.50

$9.50

$9.50

$9.50

$9.50

$9.50

$16.00

$1.90

$0.00

Per Use

Charge.

$1.75(1)

$1.750)

$1.750)

$10.00
(N)
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2A. D~il Li ll

CURRENT RATES (cont'd)

Primary Listing
Additional Listing
Extra Line Listing
Foreign Listing
Cross Reference Listing
Non-Listed Number
Non-Published Number

Nonrecurring

Charge
N/C

$9.50
$9.50
$9.50
$9.50
$9.50
$9.50

Monthly
Recurring Charge

N/C

$2.30 (I)
$2.30 (I)
$2.30 (I)
$2.30 (I)
$3.50 (I)
$5.50 (I)

3A. ~Cll Bl ki ~

A 500, 554, 550, 700, 900, 940, and 976 Blocking: No Charge

B Toll Restrict Blocking;
Installation: $9.50
Monthly Recurring: $4.25

4A. Presubscribed Interexchan e Carrier Chan e Char e

Per line, per occurrence: $10.00
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2A. Directory Listings

CURRENT RATES (cont'd)

Nonrecurring

Charge

Primary Listing N/C

Additional Listing $9.50

Extra Line Listing $9.50

Foreign Listing $9.50

Cross Reference Listing $9.50

Non-Listed Number $9.50

Non-Published Number $9.50

Monthly

Recurring Chm'ge
N/C

$2.30 (1)

$2.30 03

$2.30 03
$2.30 03

$3.50 03
$5.50 03

3A. Call Blocking

A

B

500, 554, 550, 700, 900, 940, and 976 Blocking:

Toll Restrict Blocking:

Installation: $9.50

Monthly Recurring: $4.25

No Charge

4A. Presubseribed Interexchange Carrier Change Charge

Per line, per occurrence: $10.00 03
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CURRENT RATES (cont'd)

5A. 0 erator Assisted Local Callin Char es

Person to Person
Third Party Billed
Collect
Busy Line Verification
Busy Line Verification
Third Party Billed
Emergency Interrupt

Surcharge

$2.00
$0.80
$0.80

$2.00 (I)
$1.20

$4.00 (I)

Initial Minute
of Use"'

$0.31
$0.31
$0.31

Add'1 Minute
of Use"'

$0.31
$0.31
$0.31

"Usage charges are rounded to the nearest minute.

6A. Directo Assistance Char es

Direct Dialed Local Directoiy Assistance:
Directory Assistance Local Call Completion:

$1.25
$0.75
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CURRENT RATES (cont'd)

5A. Operator Assisted Local Calling Charges

Person to Person

Third Party Billed
Collect

Busy Line Verification

Busy Line Verification

Third Party Billed

Emergency Interrupt

Surcharge

$2.00

$0.80
$0.80

$2.00 O)
$1.20

$4.00 (I)

Initial Minute Add'l Minute

of Use* of Use*

$0.31 $0.31

$0.31 $0.31

$0.31 $0.31

*Usage charges are rounded to the nearest minute.

6A. Directory Assistance Charges

Direct Dialed Local Directo_2e Assistance:

Directo12¢ Assistance Local Call Completion:

$1.25

$0.75
(I)
(I)
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CURRENT RATES (cont'd)

7A. [Reserved for Future Use]
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CURRENT RATES (com'd)

7A. [Reserved for Future Use]

(o)
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CURRENT RATES (cont'd)

7A. [Reserved for Future Use] (cont'd)

8A. [Reserved for Future Use]

Issued: Febmaty 25, 2009
ISSUED BY:Director-Regulatory Affairs

Global Crossing Telemanagement, Inc.
225 Kenneth Drive

Rochester, NY 14623

Effective: March 1, 2009

GlobalCrossingTelemanagement,Inc. SouthCarolinaTariffNo. 1- Appendix A
3rdRevisedPageNo. 7

Superseding2ndRevisedPageNo. 7

7A.

CURRENTRATES(cont'd)

[Reservedfor FutureUse](cont'd) (o)

8A. [Reserved for Future Use]
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